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 Questions and answers 
 

Supply of Equipment for Anti-smuggling Units 
 

1. Publication reference 
     EuropeAid/127279/D/SUP/HR 

 
2. Procedure 
Open 

3. Programme 
IPA 

4. Financing 
National Programme for Croatia under the IPA – Transition Assistance and Institution 
Building Component for 2007 
 
5. Contracting authority 

     Central Finance and Contracting Agency 
 

 

QUESTIONS ANSWERS 

Date: 25 May 2010  

1.  

In technical specification for Lot No 6 the following 

is defined on page 32: 

 

Quote 
 

In addition to standard documentation, tenderer shall 

provide:  

- Manufacturers reference list which shows that the 

manufacturer already built patrol vessels for State 

services.... 

 

End quote 
 

Does the term "State services" in this case refer to 

state services of the Republic of Croatia or it refers 

also to the state services of any country. 
 

1. 
The term “State services” refers to state services of 
any country. 

Date: 27 May 2010  

2. 

Lot no 4 Official Dogs. 

 

 Item: “training for detection of hidden 

cigarettes, cash (EUR, USD) (6 dogs) and for 

detecting food of animal origin (2 dogs)” 

Would you please clarify “For Detecting food of 

animal training”? We would appreciate to understand 

clearly what the dogs will have to research and for 

what king of food they shall be trained? 
 

2.  
In technical specifications in Lot 4 under “training” it 
is written “…for detecting food of animal origin (2 
dogs)” not “…animal training”. 
The dogs should be trained for detecting fresh and 
cured as well as prepared and packed beef, veal, 
pork and fish products. 

3. 3.  
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Lot no 4 Official Dogs. 

 Item: “ socialization with a designated 

handler from the Croatian Customs 

Directorate in Croatia (minimum 30 days) 

- transportation and accommodation for the 

handler during socialization” 

 

Would you please clarify where the socialization 

process shall be given at Breeder location or at 

Croatian Custom Directorate? 

In order to evaluate the cost of socialization would 

you please clarify how many dog’s handler will have 

to participate to the socialization program? Is it one 

dog’s handler for each dog or one dog’s handler for 

all dogs? 
 

 
Contractor must secure training area for 
socialization training with the designated handler 
(minimum 30 days) in Croatia. Training should be 
provided according to the system “one handler – 
one dog”. The basic training process (basic 
obedience exercises, socialization to open and 
closed spaces and vehicles, socialization to vehicle 
transport) as well as training for detection of hidden 
cigarettes, cash and for detecting food of animal 
origin should take place at breeder’s location. 

4. 

Lot no 4 Official Dogs. 
 

 Item: “Documentation: All documentation 

must be provided in the Croatian language” 

 

May you please give us a detailed list of the 

document to be provide in Croatian language? Shall 

we for exemple give the CV of the trainer in 

Croatian? We wish to point out that normally for 

European tender documents shall be given in English 

or any other official language? Please clarify. 
 

4.  
Please note that all written communications for this 
tender procedure and contract, including tender 
documentation, must be in English. The 
documentation that must be provided in Croatian 
refers to possible manuals for the supplies which 
are to be contracted as per technical specifications. 

5. 

Lot no 4 Official Dogs. 
 

 Item: According to the programme of 

Implementation for lot 4. 

 

The tenderer shall provide a Warranty period of 365 

days. In this particular case, how tenderer companies 

can provide a warranty for One year and for alive 

animals? No breeder in the world can give a warranty 

for alive animals. 

For your information a similar European tender 

project for the supply of narcotic dogs in Turkey not 

warranty was required from tenderer. The final 

acceptanc certificate was given in 15 days after 

passing quarantaine conditions that will last for 14 

days (Referring to the technical Specification).  
 

5.  
The Contractor shall warrant that none of the dogs 
have any defect arising from congenital 
characteristics. This is in case the official dogs 
display characteristics which deviate from the 
technical specifications. This warranty shall remain 
valid for one year after provisional acceptance. 

6. 

Lot no 4 Official Dogs. 

 In order to provide dogs with the best 

characteristics according to the required tasks 

would you please tell us if those dogs will be 

staying with their handlers in a familial 

6.  
 
Dogs will be staying with handlers in a familial 
environment. 
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environment or staying at kennel for dogs? 
 

7. 
Clarification of LOT 3, tender of 
EuropeAid/127279/D/SUP/HR 
In Item 1, LOT 3, mobile X-ray vehicle, Annex II+III, 

“Total weight vehicle max.13 t”. 
 
Question: Does the requirement of 13 t means the 
weight of the truck chassis or the total product 
including the chassis, equipment cabin, accelerator, 
detector arm, detector, operation cabin, computers in 
operation cabin and so on? 
 

7.  
13 tons refers only to truck cabin and chassis 
without the inspection system (x-ray). 

8. 
Clarification of LOT 3, tender of 
EuropeAid/127279/D/SUP/HR 
In Item 1, LOT 3, mobile X-ray vehicle, Annex II+III, 

“Air conditioning system and additional heating 
and cooling system independent from engine 
functioning” 

 
Question: It would be very kind of you to make an 
explanation of “…independent from engine 
functioning” in more words? 
 

8.  
This refers to the possibility of heating and cooling 
in working area during device operation without the 
use of lorry engine. 

Date: 28 May 2010  

9. 
Lot 4: official dogs 
Test: passed TCC test: It is not completely clear what 
is meant by TCC Test (test of congenital 
characteristics). Kindly provide us more specifications 
of what characteristics you would like to identify in the 
dogs? 
 

9.  
 
TCC test in this case refers to diagnostic test for 
detecting bladder cancer in dogs. 

10. 
Lot 4: official dogs 
Transportation and accommodation for the handler 
during socialization: It is not completely clear what is 
meant by this specification. There is confusion about 
the term “handler”. In this context is it correct that the 
word “handler” is meaning the “initial instructior of the 
dogs before handlignover to the Croatian Customs” 
or is it referring to the end-user being the Croatian 
Customs Directorate in Croatia? 
 

10.  
 
“Handler” refers to staff of the Croatian Customs 
Administration as the end user. 

11. 
Lot 4: official dogs 

Location training area for final socialization training: 

Where will the final socialization training of 30 days 

take place? Who has to complete the final 

socialization training; the initial instructor of the dogs 

or the end-user being the Croatian Customs 

Directorate? 

Kindly provide more details. 

 

11.  
 
Contractor must secure training area for 
socialization training with the designated handler 
(minimum 30 days) in Croatia. The final socialization 
training needs to be completed by the initial 
instructor of the dogs. 

12. 12.  
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Since variants are not permitted we would like to 
have further clarification of the tender specification for 
Lot 8, in line with the application for which it is 
intended. 
  
The Contraband Detector is by itself a complete 
hand-held unit, but its use is thereby restricted to the 
length of the operator’s arm! 
  
If, however, it is required to scan the top and sides of 
a LKW Camion, as well as a Boat, then an Extension 
Arm would be required. 
These are usually 400mm (Long Reach Arm) and/or 
3 metres (Telescopic Long Reach Arm). 
  
Although various operating audio alarms are 
available, as well as covert alarm, a Remote 
Display/Control Unit is also recommended for use 
with a telescopic long reach arm. 
  
Please clarify the requirements, or define the planned 
extent of use for the equipment. 
  
Various sample probes are normally used during an 
investigation, but unless specified it is assumed that 
these are already available to the user. 
 

The extension arm and telescopic long reach arm 
are not required. 

13. 
Lot 3 – Mobile X-ray 
Would they accept a different technology for the 
linear accelerator that allows for a much lower dose 
rate and therefore a much smaller footprint and much 
higher throughput? 
 

13.  
 
The technology for the linear accelerator is 
irrelevant as long as the minimum requirements 
specified in ANNEX II + III: Technical Specifications 
+ Technical Offer are respected. 

14. 
Lot 3 – Mobile X-ray 
 
Would they allow a higher energy level, but a lower 
dose rate, which has the advantages of less radiation 
to drivers and operators along with smaller footprint? 
 

14.  
 
 
Yes. 

15. 
Lot 3 – Mobile X-ray 
Is the mobile unit going to be in a fixed location or 
moving to different places, if it’s fixed, then would 
they consider a fixed portal system in addition to the 
mobile unit? 
 

15.  
 
The mobile unit will be moving to different locations 
– not fixed. 

Date: 31 May 2010  

16. 
Why are vans, vehicles for transport of official dogs 
and personal vehicles united in one lot, even though 
in the tender announcement the vehicles were 
separated into separate lots? This unification of lots 
have significantly reduced our ability of equal 
competition in the van segment. 
 

16.  
The vans, vehicles for transport of official dogs and 
personal vehicles were united into one lot based on 
a market analysis which proved that such division 
ensures better economic conditions. Given that the 
tender announcement is only a forecast, publication 
does not bind the Contracting Authority to finance 
the contracts proposed. 
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17. 
In the documentation under A. INSTRUCTIONS TO 
TENDERERS on page 5 under item 9. Language of 
offers, states that proposals must be submitted in 
English. In the technical specification states that 
documentation must be provided in Croatian 
language. Which of these requirements is correct? 
 

17.  
Please note that all written communications for this 
tender procedure and contract, including tender 
documentation, must be in English. The 
documentation that must be provided in Croatian 
refers to manuals for the supplies which are to be 
contracted as per technical specifications.  

Date: 10 June 2010  

18.  

Body: 

- Type of vehicle: Lorry 

- Total weight vehicle max. 13 t 

- Not higher than 4.6 m 

- Driver steering wheel on left side 

- Air conditioning system and additional heating 

and cooling system independent from engine 

functioning 

-  

From our market & product experience, most of the 

mobile scanner are maximum 25t. Which is at least 

the maximum authorized weight to drive the scanner 

without any special road authorization. And mainly 

the 25t is a standard weight for mobile scanner due to 

the weight of the X-Ray accelerator, boom structure, 

image operator cabin, Truck & chassis,... 

The specification in the tender book indicates only 

13t.  it seems to be very light. It will be kind whether 

you could confirm the weight of the vehicle? 
 

18.  
 
13 tons refers only to truck cabin and chassis 
without the inspection system (x-ray). 

Date: 11 June 2010  

19. 
Art. 10.4 of the document c4_itt_en.doc 

Extract: “The technical and financial offers must be 

placed together in a sealed envelope. The envelope 

should then be placed in another single sealed 

envelope/package, unless their volume requires a 

separate submission for each lot.” 

- Can we place the financial offer, the technical offer 

and the documents in the same folder? 
- Or do we have to have one folder for the financial 
offer (part 1), one folder for the technical offer (part 2) 

and one for the Documentation (part 3)?, 

19.  
You may place the financial offer, the technical offer 
and the documents in the same folder. Please follow 
the order of presentation as defined in Article 11 of 
the Instructions to tenderers. 

20. 
If a supplier participates to 2 lots or more 2 lots: 
- Does the supplier have to submit one technical offer 
(part 1), one financial offer (part 2)  and documents 
(part 3) per Lot? 
- Or can the supplier integrate in one technical offer 
(part 1), one financial offer (part 2)  and documents 
(part 3) the details for all the Lots? 

20.  
Please note that the offer must be delivered per Lot. 
Please follow the order of presentation as defined in 
Article 11 of the Instructions to tenderers.  

21. 
Art 20.5 of the document c4_itt_en.doc 

21.  
In case the word “option” in your question refers to 
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Extract: “Variant solutions will not be taken into 

consideration.” 

- Can the supplier offer option ? with their price? 
 

variant solution, please note that variant solutions 
are not allowed. If the word “option” in your question 
refers to the possibility to offer two or more different 
products please note that tenderers may submit 
only one tender per lot and that the optional 
products and prices will not be allowed. 

Date: 24 June 2010  

22.  
Selection criteria (point 16 of SUPPLY 
PROCUREMENT NOTICE) 
  
The tenderer has successfully completed at least one 
contract in fields related to this contract (....supply of 
vessels if the tenderer is applying for Lot 5 or Lot 6, 
...) with the budget of et least that of his financial 
proposal for this tender in the years 2007, 2008 or 
2009. 
Question 1: 
Is it that our financial proposal have to be at least the 
budget of one single contract in the years 2007, 2008 
or 2009, or is it that our financial proposal have to be 
at least the budget of more contracts (total sum 
of contracts for the vessels in one year)  in the years 
2007, 2008 or 2009 ? 
 
 
 
 
Question 2: 
If we make a consortium, is the budget sum of 
the budgets of consortium members, or is it budget of 
leading company in consortium. 
 

22. 
 
 
 
 
 
 
 
 
 
Answer 1: 
The tenderer must prove that it has successfully 
completed at least one single contract in the field 
related to this contract with the budget of at least 
that of his financial proposal for this tender in any of 
the mentioned years (i.e. 2007, 2008, 2009 or 2010 
by the deadline for submission of offers).  
 
 
 
 
Answer 2: 
In the case of tenders submitted by a consortium, 
the selection criteria will be applied to the 
consortium as a whole. 

23.  
Selection criteria (point 16 of SUPPLY 
PROCUREMENT NOTICE) 
 
The annual turnover of the tenderer for the year 
2007, 2008 and 2009 must be at least two times of 
the submitted financial proposal. 
Question 1: 
Is it that we have to sum our annual turnovers for the 
years 2007, 2008 and 2009 and than compare it with 
our financial proposal, or is it that the turnover for 
every single year, must be at least two times of the 
submitted financial proposal. 
Question 2: 
If we make a consortium, is the annual turnover sum 
of the turnovers of consortium members, or is it 
annual turnover of leading company in consortium. 
 

23. 
 
 
 
 
 
 
Answer 1: 
The annual turnovers of the tenderer for each of the 
years 2007, 2008 and 2009 must be at least two 
times of the submitted financial proposal. 
 
 
Answer 2: 
In the case of tenders submitted by a consortium, 
the selection criteria will be applied to the 
consortium as a whole. 

Date: 22 June 2010  

24. 
Please confirm the address of the CFCA to be used 
in the Tender Guarantee wording, as the Tender 
Guarantee Form annex has a different address 
(Katančićeva 5) to that in the rest of the tender 
dossier (Ulica grada Vukovara 284). 

24.  
The address of the CFCA to be used in the tender 
Guarantee wording is Katančićeva 5 since the 
CFCA is officially registered at Katančićeva 5 while 
all documents must be submitted at Ulica grada 
Vukovara 284 where the premises of the CFCA are 
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 located. 

Date: 27 June 2010  

25. 
Reference Lot no 5. Patrol Sea Boats - Product type / 
model - fiberglass construction 
Question: Can you please confirm your acceptance 
for marine grade aluminum being a superior 
construction material in stead of fiberglass ? 
 

25.  
The requirements specified in ANNEX II + III: 
Technical Specifications + Technical Offer must be 
followed. Aluminium hull is not allowed. 

Date: 28 June 2010  

26. 
Lot no. 1 Vans, vehicles for transport of official 
dogs and personal vehicles 
 ITEM 1 Vans 

- Standing height in operational part of vehicle: 
minimum 1900 mm 

Is 1885 mm of standing height acceptable which is 
1,5 cm shorter then requested. 
 

26.  
No, 1885 mm of standing height is not acceptable. 
The minimum requirements specified in ANNEX II + 
III: Technical Specifications + Technical Offer must 
be followed. 

27. 
Lot no. 1 Vans, vehicles for transport of official 
dogs and personal vehicles 

Item 3 Personal vehicles 

- Luggage compartment volume min. 580 lit. 
Is 550 liters of luggage compartment acceptable? 
 

27.  
No, 550 liters volume for luggage compartment is 
not acceptable. The minimum requirements 
specified in ANNEX II + III: Technical Specifications 
+ Technical Offer must be followed. 
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