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1. Publication reference 
    EuropeAid/130402/D/SUP/HR 
2. Procedure 
    Open 
3. Programme 
    IPA 2009 
4. Financing 
    National Programme for Croatia under the IPA – Transition Assistance and Institution Building  
    Component for 2009 
5. Contracting authority 
    Central Finance and Contracting Agency 
 

QUESTIONS ANSWER 

Q 1. (Date: 11 October 2011) With reference to Lot 
3 – Local Area Network Infrastructure: 

 

Lot 3 
1. Can I rightfully assume that the LANS are to 

be installed in buildings that are finished and 
in use ? 

2. Is/are any of this buildings protected as 
historical/cultural monuments or protected by 
some agency so that we have to get a 
special permit to do the installation ? 

3. Can I rightfully assume that all the LANS 
appart from Zagreb ocupy just one single 
building ? 

4. Would it be reasonable to assume that the 
LAN in Zagreb extends over a number of 
buildings making it a campus LAN or or these 
are just geographicaly different buildings ? Or 
is it just one building ? 

5. Item 8. Switch 10/100 includes 2 dual-
purpose uplink ports : What kind of SFPs 
should we include since there is no mention 
of fiber optics ? Do we want just one or two 
uplinks to be active ? It would be be of great 
help to provide us with as detailed setup as 
possible in order to have o complete and 
precise quotation. 

6. can I assume that Lot 3 Item 9. Switch 1 
Gbps should include two MM SFPs  and 
have also two active 1000 BT uplinks ? Or is 
it a dual identiti kind of uplink ? 

 
 

7. The item 5. PVC raceway with cover implies 
that this is the only dimension of raceway 
that should be used. This leads to the 
assumption that the telecomunications 

A 1.    
 

 
Lot 3  
1. Yes, buildings in which the LANs are to 
be installed are finished and in use. 
 
2. If any of these buildings are cultural or 
historical monuments, the Ministry of 
Justice will seek special permits for 
undertaking necessary work. 
3. Yes, all the LANs occupy just one single 
building. 
 
4. LAN in Zagreb occupies just one single 
building. 
 
 
 
5. Switch 100 Mbps should have SFP 
modules that allow connection to SFP 
modules requested in Switch under Item 9. 
Two uplink ports should be active. 
 
 
 
 
6. Switch must include 4 modular SFP 
ports, 2 of which are 1000BaseSX 
interfaces (LC connectors, 50/125 mm) 
SFP modules. All 4 uplink ports must be 
modular. 
 
7. Prescribed dimension of PVC raceway 
with cover is minimal value of dimension 
that can be offered.  Placing of the 
telecommunications outlets is not specified 
and it must comply with all applicable 
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outlets should be mounted/installed in the 
raceway along a wall at a height of aprox 1,0 
met from the flor. Now, the raceway for 
instalation of outlets costs about 40% more 
than the the one for cable runs. Can you 
provide more specific info about this because 
we need to combine this two types of 
raceways in ored to keep the total price lower 
? Or maybe the plan is to use standard 
(lower priced) raceway and to instal the stand 
alone telecomunications outlets direcly on 
the wall bellow or on top of the raceway ? 

8. In the specification all items have the CE 
compliance request but this is a general 
request because even some manufacturers 
like Rittal have their own interpretation of this 
requirement depending on a specific product. 

9. Talking about Lot 3 item 1. (Network 
enclosure) can it be a HCS product (Turkey) 
that has a compliance record issued Croatian 
company (se attachment) certifying that the 
product is EN 62208:2003 compliant ?  Or to 
put in other words, would you like it to be 
HCS, Digitus, Rittal or Schrack ? 

 

standards in the field of generic cabling in 
the Republic of Croatia. 
 
 
 
 
 
 
 
 
 
 

       8. CE compliance must be respected. 
 
 
 
 
9. Network enclosure manufacturer is not 
specified. Any product meeting all required 
specifications, including CE compliance, 
can be offered. 
 

Q 2. (Date: 21 October 2011) General: 
 
 
 
 
According to Chapter 2.3.1 of the PraG: “The country 
of origin is deemed to be the country in which the 
goods have undergone their last, economically 
justified, substantial transformation“. Do you agree 
that product of European company produced in China 
fits into this category or you just accept configuration 
assembled in Europe? 
 

A 2.  
 
General 

 
 
No, if a product is produced, assembled 
and has undergone its “last, economically 
justified, substantial transformation” in 
China, even by a European company, it 
does not fit into this category, and therefore 
is not eligible. Eligible are only products 
originating from EU member states and 
other countries covered by the IPA 
programme.The countries eligible under 
the IPA programme can be found on: 
http://ec.europa.eu/europeaid/work/proced
ures/implementation/general/documents/a2
_b_eligibilityprogrammes2007_2013_edf_e
n.doc 

 

Q 3. (Date: 24 October 2011) With reference to Lot 
2 – IT equipment: 
 

Lot 2 

 

According to the technical specification the 

required resolution for monochrome printer 

(LOT2, Item Number 3) is 1200x1200 dpi, 

producing the total of 144000 dpi. According to 

printing industry standards - print quality output 

A 3.  
 
 
Lot 2 
 
 

The required resolution for LOT 2, Item 2 

(Laser Printer) is minimal value that must be 

fulfilled. All relevant printing industry 

standards must be respected. 

http://ec.europa.eu/europeaid/work/procedures/implementation/general/documents/a2_b_eligibilityprogrammes2007_2013_edf_en.doc
http://ec.europa.eu/europeaid/work/procedures/implementation/general/documents/a2_b_eligibilityprogrammes2007_2013_edf_en.doc
http://ec.europa.eu/europeaid/work/procedures/implementation/general/documents/a2_b_eligibilityprogrammes2007_2013_edf_en.doc
http://ec.europa.eu/europeaid/work/procedures/implementation/general/documents/a2_b_eligibilityprogrammes2007_2013_edf_en.doc
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and paper quality are the only relevant factors for 

printing resolution. Do you find that acceptable? 

Q 4. (Date: 24 October 2011) With reference to Lot 
1 – Servers: 
 

Lot 1 
 

 

Lot 1 - Item 1  
- Please, could you specify better the functionalities 
required by Software tool for operating system 
installation (usually each operating system comes 
with its own system installation process and tool) 
 
 
 
 
 
 
 
- Please could you specify better the functionalities 
required by software tool for systems management 
 

 

 

 

 

 

 

- Please would you specify the version of operating 

system required (Standard, SBS, Enterprise) and 

how many Client access license needs to be 

provided 

 

A 4.  
 
 
Lot 1 
 
 
 
The functionalities required by software tool 
for operating systems installation are: to 
identify all configurable server components 
and provide automatically the necessary 
tools and drivers in preparation for the 
required operating system installation. This 
software is usually provided by the 
hardware manufacturer. 
 
 
 
The functionality required by software tool 
for systems management is to enable the 
managing of server with proactive 
monitoring, diagnosis, notification and 
remote access.  
This software is usually provided by the 
hardware manufacturer. 
 
 
 
The version of operating system is not 
specified. The bidder is free to offer any 
version of Windows Server 2008 R2 or 
equivalent operating system that is in line 
with required technical specification. CAL 
licences are not subject of this tender. 

Q 5. (Date: 24 October 2011) With reference to Lot 
2 – IT equipment: 
 

Lot 2 
 
 

Lot 2 - Item 1  
- Monitor is required with DVI connection, would 
a more diffused HDMI connection be acceptable? 
If HDMI connection is acceptable on monitor 
would the DVI port on Personal computer be 
replaced with HDMI port? 

A 5.  
 
 
Lot 2 
 
 
 
No. Technical specification requires DVI -D 
and analogue interface as minimum 
standard which the offered goods must 
meet. 

 
 
 


