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 Questions and answers 
 

Supply of Equipment for Border Inspection Posts Bajakovo,  

Zagreb and Rijeka 

 

 
1. Publication reference 

EuropeAid/130419/D/SUP/HR 

2. Procedure 

Open 

3. Programme 

IPA 

4. Financing 

National Programme for Croatia under the IPA – Transition Assistance and Institution 

     Building Component for 2008 

5. Contracting authority 

          Central Finance and Contracting Agency 
 

 

QUESTIONS ANSWERS 

Date: 18 August 2011  

  

 Basic description of the system 

1.   The system must provide functionalities for 

the integration of all laboratory data sources, 

management of samples, laboratory users, 

standards and following laboratory functions 

- Sample Compliance, Quality Assurance and 

Quality Control, sample planning and 

workflow automation.  

  

Could you specify “laboratory data sources” 

mentioned? 

   

2.   LIMS must be capable of extracting a string 

of requested data for analysis with external 

resources or for file exchanging. 

  

Are there any examples for that data 

exchange available? 

  

3.   LIMS must have a thin client / web based 

user-friendly interface.  

  

Does this mean that user-friendly interface 

should be both “thin client” and “web based” 

or one of them? Further in the documentation 

(under the “Architecture” part) it is stated: 

“LIMS must be fully web based, thin client 

A1  

 

Laboratory data sources include instrument’s raw 

data, integration with instrument equipment, 

documents and calculations that are part of certain 

tests. 

 

 

 

 

 

 

 

No, there is no example, but typical external data 

could be in a form of separated values (comma, 

semicolon, blank, tab etc.), XML data files and 

ODBC data sources for example. 

 

 

 

Yes - it should be both, thin and web based 

interface. 
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LIMS build on open WEB architecture”. 

  

Standards 

4.   Support relevant standards and 

recommendations: GLP, ISO 17025, FDA 21 

CFR Part 11. 

  

What is the reason for the FDA standards and 

recommendations support? Does any 

European-based standard exist and should be 

supported? 

  

Integration 

5.   There have to be mechanisms in the System 

that enables seamless integration with other 

systems via web services, XML and SOA 

mechanisms. The System must have 

possibility to develop interfaces to existing 

LIMS systems in public health institutes 

allowing bi-directional communication and 

data synchronisation, in order to connect with 

all external laboratories. 

  

Could you specify what are “existing LIMS's 

and other systems” for which interfaces 

should be developed? Which authority 

provides specifications and defines 

connecting protocols? In which moment the 

connection mentioned should be established? 

  

Data Import/Export 

6.   LIMS must be able to run under the most 

common database platforms. LIMS must 

support databases running on Windows and 

Linux platforms. LIMS must support the 

most common database systems 

(PostgreSQL, MySQL, Informix, Oracle, 

Microsoft SQL Server).  LIMS must be 

database agnostic, as long as the database 

supports the SQL 99 standard. 

It should be possible to deploy LIMS in 

virtualized environments enabling easier 

system management. LIMS must support any 

virtualization environment. 

  

Does this mean that LIMS system must be 

able to run on the all operating system, 

support all standards, all virtualization 

environments and must be open for 

connection with all other systems?  

  
  

 

 

 

ISO 17025 is EU standard, while FDA 21 CFR Part 

11. is a generally accepted set of recommendations 

for laboratory software. 

 

 

 

 

 

 

 

There are LIMS software running in public health 

institutes and other organizations from which 

Ministry is about to collect data. Ministry will 

provide details about connecting protocol. 

Connection should be established during the period 

of installation. 

 

 

 

 

 

 

 

 

 

 

 

 

LIMS should be able to run on, at least, Microsoft 

Windows, Linux and Unix platforms and run within 

pervasive virtualization environments such as 

VMware, Virtualbox or MS Hyper-V for example. 

LIMS should support any SQL 99 compliant 

DBMS. 
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Date:  18 August 2011  

Q2 

 

LOT 6. 

Is it necessary to enclose all of the documentation 

which is published in Tender Dossier which is in 

relation to LOT 6 and other documentation. 

 

1.ADMINISTRATIVE COMPLIANCE GRID? 

 

2.ANNEX I : GENERAL CONDITIONS? 

 

3.PROVISIONAL / FINAL ACCEPTANCE 

CERTIFICATE? 

 

4. A. INSTRUCTIONS TO TENDERERS ? 

 

5. B. DRAFT CONTRACT AND SPECIAL 

CONDITIONS, INCLUDING ANNEXES ? 

 

6. Do we just enclose in Part 3 of tender SPECIAL 

CONDITIONS for lots 6 and 9 or for all lots ? 

 

7. Do we enclose in Part 3 EVALUATION GRID for 

Lot 6 or for all lots or the EVALUATION is not 

necessary to enclose. The same question for Detailed 

evaluation grid for economic and financial capacity, 

Detailed evaluation grid for economic and financial 

capacity ? 

 

8. Do we enclose SUBJECT: INVITATION TO 

TENDER FOR   Supply of Equipment for Border in 

Part 3 of the tender ? 

 

9. Do we enclose in Part 3 of the Tender  Annex V.3: 

Programme of Implementation of tasks for lots 6, 7 

and 9 for Lot 6 or for all lots it is not necessary to 

enclose? 

 

 

 

 

 

 

 

 

 

A2 

 

 

No, there is no need to enclose the documents listed 

from 1 to 9. All listed documents are part of the 

contract which is drafted by the CFCA, as 

Contracting Authority and not by the tenderer 

to whom they serve, at the moment, only for 

information how the contract will look like and 

what documents are part of it. 
 

The tender must be sent in accordance with the 

instruction to tenderers. The Point 11 Content of 

tenders stipulates as follows 

Part 1: Technical offer:  

A detailed description of the supplies tendered in 

conformity with the technical specifications. 

The technical offer should be presented as per 

template (annex II+III*, the contractor’s technical 

offer) 

Part 2: Financial offer: 

A financial offer calculated on a basis of DDP
1
 for 

the supplies tendered should be presented as per 

template (annex IV*, budget breakdown). 

Part 3: Documentation: 

To be supplied following templates in annex*: 

 The tender guarantee  corresponding to the lots 

being offered 

 The “Tender Form for a Supply Contract”, duly 

completed, which includes the tenderer’s 

declaration,  point 7, (from each member if a 

consortium): 

 The details of the bank account into which 

payments should be made (financial 

identification form) (Where the tenderer has 

already signed another contract with the 

CFCU/CFCA, it may provide instead of the 

                                                           

 

1
 DDP (Delivered Duty Paid) - Incoterms 2010 International Chamber of Commerce 

http://www.iccwbo.org/incoterms/ 

http://www.iccwbo.org/incoterms/
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10. Do we enclose all the of the document in Part 1 

ANNEX II + III :TECHNICAL SPECIFICATIONS 

+ TECHNICAL OFFER or we  just enclose the 

document which is relation with our LOT 6 print ?  

 

 

11. Which document we use when the custom will 

ask for liberation of the VAT and Customs. Maybe 

the contract, if our Company we will be selected? 

 

 

12. Can you make clarification of the table in D. 

TENDER FORM FOR SUPPLY CONTRACT: 

 

financial identification form either its financial 

identification form number or a copy of the 

financial identification form provided on that 

occasion, unless a change occurred in the 

meantime.) FIF document 

 The legal entity file and the supporting 

documents (Where the tenderer has already 

signed another contract with the CFCU/CFCA, it 

may provide instead of the legal entity sheet and 

its supporting documents either its legal entity 

number or a copy of the legal entity sheet 

provided on that occasion, unless a change in its 

legal status occurred in the meantime.) LEF 

document 

To be supplied on free formats: 

 A statement by the tenderer attesting the origin 

of the supplies tendered (or other proofs of 

origin). 

 Duly authorised signature: an official document 

(statutes, power of attorney, notary statement, 

etc.) proving that the person who signs on behalf 

of the company/joint venture/consortium is duly 

authorised to do so. 

 

Regarding the ANNEX II + III :TECHNICAL 

SPECIFICATIONS + TECHNICAL OFFER, 

tenderer is advised to provide only part of 

mentioned annex corresponding to the Lot(s) being 

offered.   

 

Instructions for VAT Exemption is available on 

the following address:  

http://www.safu.hr/datastore/filestore/10/Instruction

s_for_VAT_Exemption.pdf  

 

Tender form for supply contract (including 

tenderer’s declaration) constitutes mandatory part of 

the tender. It contains several tables (e.g. 

Economic/financial capacity, professional capacity 

etc.) requiring data necessary for verification of 

compliance with selection criteria. All tables are 

accompanied by detailed instructions on how to fill-

in required information, including additional points 

addressed in the footnotes.   

 
 

 

NOTE: Please note that a corrigendum extending the deadline for the submission of 

offers to 14 November 2011 will be published before the original deadline. 

http://www.safu.hr/datastore/filestore/10/Instructions_for_VAT_Exemption.pdf
http://www.safu.hr/datastore/filestore/10/Instructions_for_VAT_Exemption.pdf
http://www.safu.hr/datastore/filestore/10/Instructions_for_VAT_Exemption.pdf

