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1. Publication reference 
EuropeAid/133631/D/SUP/HR 

 
2. Procedure 
Open 
 
3. Programme 
IPA 2009 
 
4. Financing 
National Programme for Croatia under the IPA – Transition Assistance and Institution Building Component for 2009 
 
5. Contracting authority 
Central Finance and Contracting Agency 
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 QUESTIONS  ANSWERS 

 7.3.2013   

Q1:  Lot 1: Pathogen Inactivation System 
Can we offer a system only for plasma inactivation of pathogens 
instead of a system for platelets and plasma inactivation of 
pathogens? 
 

A1:  No, the mentioned system cannot be only for plasma inactivation of pathogens. The 
system must be for platelet and plasma inactivation of TT (Transfusion Transmitted) 
viruses, bacteria, parasites and leucocytes as specified in the Annex II + III Technical 
specification + Technical offer under point 1.1.1. 
Please note that all tenders submitted must comply with the requirements in the 
tender dossier. Unless otherwise specified, the requirements in these Technical 
Specifications are presented as a minimum standard which the offered goods must 
meet. A partial or incomplete offer will not be taken into consideration.  

Q2:  In point 16. 2) a) of the Supply Contract Notice as Selection Criteria is 
indicated that the tenderer has successfully completed at least one 
contract in the field related to this contract (supply of laboratory or 
medical equipment) with the budget of at least that of his financial 
proposals for this tender within the last three (3) years before the 
deadline for the submission of tenders' 
- Would you accept tender offer from a tenderer that has 
successfully completed at least one contract in the field related to 
this contract such as the supply of medical devices in the field of 
transfusion medicine (e.g. supply of blood bags) or supply of 
laboratory diagnostics reagents including renting of medical 
equipment? 
- Would you accept tender offer from a tenderer that has 
successfully completed a Donation contract for laboratory or medical 
equipment in the field related to this contract. 

A2:  The decision in respect to acceptability of any particular reference will be made 
during the tender evaluation and it falls under responsibility of the Evaluation 
Committee. 

 12.3.2013    

Q3:  Lot 6 Tissue storage equipment 

In Anex II + III Technical specification + Technical offer, Lot 6 it is 
required as follows: Tissue storage equipment: 1.1.2.1. -  all stainless 
steel construction.  

Does it mean that only parts that have permanent direct contact with 

A3:  The specification „all stainless steel construction“ of the Tissue storage equipment 
(under points 1.1.2.1., 2.1.2.1. and 3.1.2.1., LOT 6 of the Annex II + III Technical 
specification + Technical offer) refers to the minimum requirement that the 
material of cryostorage area in direct contact with liquid and vapour phase of liquid 
nitrogen is made of stainless steel. 
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liquid nitrogen (chamber for storage) or other components of tissue 
storage equipment from outside as well have to be made of stainless 
steel (outer sheet, cover and monitor)? 

According our information there is no manufacturer that can offer 
tissue storage equipment completely made of steel. There should be 
no need for that, having in mind that outer sheet, cover and monitor 
are not in direct contact with liquid nitrogen.  

 12.3.2013   

Q4:  I am writing you on the matter of the IPA programme tender 
EuropeAid/133631/D/SUP/HR.  
 
As we have read the Contract notice and tender dossier, we are 
highly interested in applying for Lot 3 but there are some questions 
that remain unclear to us. 
 
As Article 10.1. quotes: 
„All goods purchased must originate in a Member State of the 
European Union or a country covered by the IPA programme. For 
these purposes, ‘origin’ means the place where the goods are mined, 
grown, produced or manufactured and/or from which services are 
provided. The origin of the goods must be determined according to 
the EU Customs Code or to the relevant international agreement 
applicable. “ 
 
Our situation is as follows: 
The products are manufactured in Japan (hardware and some 
software parts), but finalized in Germany, where the Manufacturer's 
Europe headquarters is situated. Even though the software 
applications are being made in Germany, the declaration on the 
product itself says: „Made in Japan“. The installation service and 
complete warranty terms and services (as all other services regarding 

A4:  The country of origin is deemed to be the country in which the goods have 
undergone their last, economically justified, substantial transformation and the 
provisions of Article 24 of the Community Customs Code must therefore be applied 
on a case by case basis to those goods. If the last substantial transformation has not 
taken place in a Member State of the European Union or one of the eligible 
countries, the goods cannot be tendered for the project.  
Please see the following internet link where you can find information about all the 
eligible countries. Please see under ‘General Annex A2’, document “Eligibility – 
programmes 2007-2013”, page 11 – eligibility for IPA funded projects  
http://ec.europa.eu/europeaid/work/procedures/implementation/eligibility/index_
en.htm 
 

http://ec.europa.eu/europeaid/work/procedures/implementation/eligibility/index_en.htm
http://ec.europa.eu/europeaid/work/procedures/implementation/eligibility/index_en.htm
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the product usage) are completely the Distributor's – meaning ours, 
Croatian. 
In case there is additional equipment needed in future (reagents) for 
this product's usage- they are manufactured in the EU (Germany).  
Our question is: Can we apply for this tender? 

 22.03.2013.   

Q5:  Lot 6, item 1 point 1.1.6.1.  

Dimensions of bags: width 15 cm, length 27 cm. Please mention the 
height of this bags and the height of the storage racks? 

A5:  Please note that it is not possible to give the height of an empty bag. The given 
dimensions and maximum fill volume of the cryo bags storage units (Annex II + III 
Technical specification + Technical offer, point 1.1.1. “minimum dimensions of bags: 
width 15cm, length 27cm and fill volume 250 ml”) as well as the storage capacity of 
the container (point 1.1.5. “160 bags”) should be enough for technical 
specifications. 

Q6:  Lot 6, item 1, point 1.1.6.2. 

Please mention if you need one rack for cryo vials of 2 ml or other 
capacity? How many cryo vials should be stored? 

A6:  Yes, that specific rack is intended to serve for the storage of 2 ml cryo vials. The 
number of cryo vials to be stored is not specified in the Annex II + III Technical 
specification + Technical offer.     

Q7:  Lot 6, item 1, point 1.1.6.3. 

Please mention if are there already racks and/or cassettes in use and 
what are their dimensions. 

A7:  The cassettes from the potential tenderer should be compatible with the 
description of the cryo bag storage units defined under point 1.1.1. of the Annex II + 
III Technical specification + Technical offer (“minimum dimensions of bags: width 
15cm, length 27cm and fill volume 250 ml”).  

Q8:  Lot 6, item 1, point 1.1.8.2. 

Possibility of networking:  Do you need the N2 level and temperature 
control or special software for traceability of the stored samples? 

A8:  Please note that the requirements in the Annex II + III Technical specification + 
Technical offer under point 1.1.8.2. (“possibility of networking with existing network 
for control of liquid N2 level (Biolog) or equivalent”) are presented as a minimum 
standard which the offered goods must meet. Tenderers are allowed to offer 
characteristics better than the ones required by the technical specifications.  Special 
software for traceability of the stored samples is not part or the minimum 
requirements  

Q9:  Lot 6, item 2, point 2.1.6.1.  

Please mention the high of frames. 

A9:  The height of the frames should be enough to support storage of maximum 10 
cassettes for 25 ml cryo bag storage units as specified under point 2.1.1. of the 
Annex II + III Technical specification + Technical offer. 

Q10:  Lot 6, item 2, point 2.1.6.2. A10:  Yes, that specific rack is intended to serve for the storage of 2 ml cryo vials. The 
number of cryo vials to be stored is not specified in the Annex II + III Technical 
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Please mention if you need one rack for cryo vials of 2ml or other 
capacity? How many cryo vials should be stored? 

specification + Technical offer.   

Q11:  Lot 6, item 2, point 2.1.6.3. 

Please mention if are there already racks and/or cassettes in use and 
what are their dimensions. 

A11:  The cassettes from the potential tenderer should be compatible with the 
description of the cryo bag storage units as defined under point 2.1.1. of the Annex 
II + III Technical specification + Technical offer (“dimensions: length 8.84cm, width 
7.04cm, depth 0.74cm and fill volume 25 ml”).  

Q12:  Lot 6, item 2, point 2.1.8.2. 

Possibility of networking:  Do you need the N2 level and temperature 
control or special software for traceability of the stored samples? 

A12:   Please note that the requirements in the Annex II + III Technical specification + 
Technical offer under point 2.1.8.2. (“possibility of networking with existing network 
for control of liquid N2 level (Biolog) or equivalent”) are presented as a minimum 
standard which the offered goods must meet. Tenderers are allowed to offer 
characteristics better than the ones required by the technical specifications. Special 
software for traceability of the stored samples is not part or the minimum 
requirements. 

Q13:  Lot 6, item 3, point 3.1.6.1. 

Please mention the high of frames 

A13:  The height of the frames should be enough to support storage of cryo boxes for 
storage of bags with cardiovascular tissue as specified under 3.1.6.1. of the Annex II 
+ III Technical specification + Technical offer. 

Q14:  Lot 6, item 3, point 3.1.8.2. 

Possibility of networking:  Do you need the N2 level and temperature 
control or special software for traceability of the stored samples? 

A14:  Please note that the requirements in the Annex II + III Technical specification + 
Technical offer under point 3.1.8.2. (“possibility of networking with existing network 
for control of liquid N2 level (Biolog) or equivalent”) are presented as a minimum 
standard which the offered goods must meet. Tenderers are allowed to offer 
characteristics better than the ones required by the technical specifications.  Special 
software for traceability of the stored samples is not part or the minimum 
requirements. 

 26.03.2013.   

Q15:  ANNEX II+III: TECHNICAL SPECIFICATIONS+ TECHNICAL OFFER 

LOT 1: pathogen inactivation system 

Item number 1.5.1. Education 

“Theoretical education about basic functions of instrument, software 
and maintenance in Croatian or interpretation should be provided 
for 2 doctors and 3 technicians during 5 days performed by a 

A15:  Please note that the mentioned education is  to be held “no sooner than 1 month 
before installation” as specified under point 1.5.1. 
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manufacturer’s licensed instructor (including transportation and 
accommodation if training is held outside Zagreb) no sooner than 1 
month before installation” 

Comment: 

It does not make sense to do theoretical education no sooner than 1 
month before installation, education should take place once the 
instrument is installed.  For that reason we are asking to change Item 
Number 1.5.1. Education on following way:  “Theoretical education 
about basic functions of instrument, software and maintenance in 
Croatian or interpretation should be provided for 2 doctors and 3 
technicians during 5 days performed by a manufacturer’s licensed 
instructor (including transportation and accommodation if training is 
held outside Zagreb) immediately after instrument installaton.” 

 28.03.2013   

Q16:  In accordance with provisions of the tender documentation, we 
kindly request clarification of following: 

Point 10.2 Annex A INSTRUCTION TO TENDERERS 

Do offers which are submitted as a COPY have to be verified and 
signed in the original? Specifically, how do we verify with a stamp 
and signature every page of the offer; do we copy that verify original, 
or is it necessary to sign and verify with stamp every page of copied 
documentation again. 

A16:  As noted in the Instructions to Tenderers (ITT), point 10.2, all tenders must be 
submitted in one original, marked “original”, and 3 copies signed in the same way as 
the original and marked “copy”. Please note that it is not necessary to sign and 
verify with stamp every page of the 3 copies of the original documentation.  
However, both of the proposed options are allowed.  
 

Q17:  In accordance with provisions of the tender documentation, we 
kindly request clarification of following: 

ANNEX II + III  

With regards to documents which authorize information in tables of 
technical specifications and Approvals of competent authorities 
which are subject of purchase  (register of medical devices, 

A17:  Since there are no special requirements regarding the submission of the mentioned 
documentation, both options are allowed.  
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Authorization of manufacturers on representation and similar), do 
we enclose these documents with Part 1 ANNEX II + III, or do we 
submit above mentioned documents with proof on general capacity 
in  Part 3.? 

  29.3.2013    

Q18:  LOT 3 Cell counter with differential leukocyte 
The tender documents for LOT 3 Cell counter with differential 
leukocyte providing including hematopoietic progenitor cell and 
nucleated red blood cell has a description under paragraph 1.1.1.1.: 
Technology: flow and  fluorescent  cytometry  technology. 
The above description is considered a limiting factor for bidders and 
we kindly ask you to consider our proposal and reformulate 
description under this paragraph to: 
Technology:  flow or  fluorescent cytometry technology.  
We believe that this formulation would allow more bidders to  
participate in the tender.    
Both fluorescent and flow cytometry techonology can meet all  the 
requirements written in the tender  specification and it is not 
necessary to have flow and  fluorescent  cytometry  technologies 
offered on the same cell counter. Both methods equally give highly 
reliable patient results. 

A18:  This specification is amended through Corrigendum no. 1 to the Tender Dossier  
published on 9th April 2013 on the CFCA web site: 
(http://www.safu.hr/en/tenders/view/371/supply-of-equipment-for-strengthening-
the-institutional-capacity-for-blood-tissues-and-cells) and on EuropeAid website 
(https://webgate.ec.europa.eu/europeaid/online-
services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&
zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Des
c&nbPubliList=50&page=1&aoref=133631).  
 

 2.4.2013    

Q19:  We have a question/request regarding the LOT No.3. 

We kindly plead that Contracting Authority applies Derogation from 
the Rule of Origin for the whole Lot 3 since there is no Manufacturer 
inside EU or a country coverd by the IPA programme which can or 
which is producing the goods requested in the LOT 3.  

In detail, there is no Manufacturer inside EU or a country coverd by 
the IPA programme that produces cell counter which provides 
measurement for both of the requested parameters: haematopoietic 

A19:  For the Item under Lot 3 the recent practice has proved that there are existing 
manufacturers that can meet the rule of origin, therefore this Item must comply 
with the provision on the country of origin and we cannot grant derogation from 
the rule of origin for Lot 3. 
The country of origin is deemed to be the country in which the goods have 
undergone their last, economically justified, substantial transformation and the 
provisions of Article 24 of the Community Customs Code must therefore be applied 
on a case by case basis to those goods. If the last substantial transformation has not 
taken place in a Member State of the European Union or one of the eligible 

http://www.safu.hr/en/tenders/view/371/supply-of-equipment-for-strengthening-the-institutional-capacity-for-blood-tissues-and-cells
http://www.safu.hr/en/tenders/view/371/supply-of-equipment-for-strengthening-the-institutional-capacity-for-blood-tissues-and-cells
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Desc&nbPubliList=50&page=1&aoref=133631
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Desc&nbPubliList=50&page=1&aoref=133631
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Desc&nbPubliList=50&page=1&aoref=133631
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Desc&nbPubliList=50&page=1&aoref=133631
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progenitor cell and nucleated red blood cell (which are clearly 
defined in Technical Specifications). 

countries, the goods cannot be tendered for the project.  
Please see the following internet link where you can find information about all the 
eligible countries. Please see under ‘General Annex A2’, document “Eligibility – 
programmes 2007-2013”, page 11 – eligibility for IPA funded projects  
http://ec.europa.eu/europeaid/work/procedures/implementation/eligibility/index
_en.htm 

 28.03.2013.   

Q20:  Lot 4 CO2 incubator 
1.1.7.1- CO2 range and accuracy rang 1-21% change to 0-20% 
 

A20:  This specification is amended through Corrigendum no. 1 to Tender Dossier 
published on 9th April 2013 on the CFCA web site 
(http://www.safu.hr/en/tenders/view/371/supply-of-equipment-for-strengthening-
the-institutional-capacity-for-blood-tissues-and-cells) and on EuropeAid website 
(https://webgate.ec.europa.eu/europeaid/online-
services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&
zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Des
c&nbPubliList=50&page=1&aoref=133631).  
The range of the CO2 control of 1-21% was a typing mistake. This range is changed 
to 0-20% as most of the manufacturers do express it in this manner.   

Q21:  Lot 4 CO2 incubator 
1.1.7.4 - Recovery time of CO2 5 % in 5 min. change to 4 % in 5 min.  
 

A21:  This specification is amended through Corrigendum no. 1 to Tender Dossier 
published on 9th April 2013 on the CFCA web site 
(http://www.safu.hr/en/tenders/view/371/supply-of-equipment-for-strengthening-
the-institutional-capacity-for-blood-tissues-and-cells) and on EuropeAid website 
(https://webgate.ec.europa.eu/europeaid/online-
services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&
zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Des
c&nbPubliList=50&page=1&aoref=133631).. 

Q22:  Lot 4 CO2 incubator 
1.1.6 -  Temperature range  5 °C above room temperature up to 55 °C 
above room temperature up to 55 °C (room temperature 20-25 °C); 
average 23 °C  change to 3 °C above room temperature up to 55 °C 

A22:  Please note that the requirements in the Annex II + III Technical specification + 
Technical offer are presented as a minimum standard which the offered goods must 
meet. Tenderers are allowed to offer characteristics better that the ones required 
by the technical specifications.  

Q23:  Lot 4 CO2 incubator 
1.5.1 - medical devices have to comply with "essential requirements" 
as described in Annex I of Directive 93/42/EEC, according to which 

A23:  This specification is amended through Corrigendum no. 1 to Tender Dossier 
published on 9th April 2013 on the CFCA web site 
(http://www.safu.hr/en/tenders/view/371/supply-of-equipment-for-strengthening-

http://ec.europa.eu/europeaid/work/procedures/implementation/eligibility/index_en.htm
http://ec.europa.eu/europeaid/work/procedures/implementation/eligibility/index_en.htm
http://www.safu.hr/en/tenders/view/371/supply-of-equipment-for-strengthening-the-institutional-capacity-for-blood-tissues-and-cells
http://www.safu.hr/en/tenders/view/371/supply-of-equipment-for-strengthening-the-institutional-capacity-for-blood-tissues-and-cells
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Desc&nbPubliList=50&page=1&aoref=133631
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Desc&nbPubliList=50&page=1&aoref=133631
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Desc&nbPubliList=50&page=1&aoref=133631
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Desc&nbPubliList=50&page=1&aoref=133631
http://www.safu.hr/en/tenders/view/371/supply-of-equipment-for-strengthening-the-institutional-capacity-for-blood-tissues-and-cells
http://www.safu.hr/en/tenders/view/371/supply-of-equipment-for-strengthening-the-institutional-capacity-for-blood-tissues-and-cells
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Desc&nbPubliList=50&page=1&aoref=133631
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Desc&nbPubliList=50&page=1&aoref=133631
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Desc&nbPubliList=50&page=1&aoref=133631
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Desc&nbPubliList=50&page=1&aoref=133631
http://www.safu.hr/en/tenders/view/371/supply-of-equipment-for-strengthening-the-institutional-capacity-for-blood-tissues-and-cells
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medical devices have to be not only safe but also function in a 
medical-technical way as described in the manufacturer's "intended 
purpose". 
According to Croatian Agency for medical products and medical 
devices and manufacturer statement the CO2 incubator is not 
medical device please remove 1.5.1.  
 

the-institutional-capacity-for-blood-tissues-and-cells) and on EuropeAid website 
(https://webgate.ec.europa.eu/europeaid/online-
services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&
zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Des
c&nbPubliList=50&page=1&aoref=133631). 
 It was established that the required documentation is not applicable for the CO2 
incubator 

 4.4.2013    

Q24:  Which excange rate should be applied for converting figures of 
financial datas from balance sheet issued in HRK to EUR? 

A24:  Please note that regarding the financial data required in the “D. TENDER FORM FOR 
A SUPPLY CONTRACT” it is recommended to use the average yearly exchange rates 
for the respective years. 

Q25:  Does the translation from Croatian to English language have to be 
certified (signed and stamped) from the authorized translator? 

A25:  The tenders, all correspondence and documents related to the tender exchanged by 
the tenderer and the Contracting Authority must be written in the language of the 
procedure, which is English. 

If the supporting documents are not written in one of the official languages of the 
European Union, a translation into the language of the call for tender must be 
attached. Where the documents are in an official language of the European Union 
other than English, it is strongly recommended to provide a translation into English, 
to facilitate evaluation of the documents.  

Whether provided translations of the required documents shall be done by licensed 
court interpreter or any other person, both shall be accepted.  

Q26:  When submitting documents, do they have to be originals / certified 
copies or not? 

A26:  It is not required, although it is recommendable, for the copies of the documents to 
be confirmed by the notary. This in particular refers to documents supporting 
information provided in the Legal entities form, e.g. extract from the court register 
and VAT registration document.  

 5.4.2013    

Q27:  After sales services 
Please kindly confirm if it is possible to confirm and guarantee all 
required activities of after sales service, such as maintenance, 
availability of spare parts, repair and response time, without 

A27:  Please note that both options are allowed.  

http://www.safu.hr/en/tenders/view/371/supply-of-equipment-for-strengthening-the-institutional-capacity-for-blood-tissues-and-cells
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Desc&nbPubliList=50&page=1&aoref=133631
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Desc&nbPubliList=50&page=1&aoref=133631
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Desc&nbPubliList=50&page=1&aoref=133631
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?ADSSChck=1365681126735&do=publi.detPUB&searchtype=AS&zgeo=35461&aoet=36538&ccnt=7573878&debpub=&orderby=upd&orderbyad=Desc&nbPubliList=50&page=1&aoref=133631
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 QUESTIONS  ANSWERS 

indicating a local authorized service in Croatia but by a network of 
technicians from the supplier’s headquarter. 

Q28:  Lot 6 
Item 6 ultra freezer (-80°C) 
Please kindly confirm that inner capacity of max 710 l about is 
acceptable. 

A28:  No, this is not acceptable. Inner capacity range specified under point 6.1.2. of the 
Annex II + III Technical specification + Technical offer should be respected (“660 -  
700L”).   
 

Q29:  Lot 6 
Item 6 ultra freezer (-80°C) 
Please kindly indicate that we could provide an equipment with 
interior compartments divided in  4 compartments with 2 hinged 
inner  

A29:  No, it cannot be provided since this kind of interior organization does not fulfil the 
minimum requirements of the Annex II + III Technical specification + Technical offer 
under point 6.1.1.4 (“interior divided in  4 compartments with 4 hinged inner doors 
made of stainless steel”). 

Q30:  Lot 6 
Item 6 ultra freezer (-80°C) 
Please kindly confirm that temperature isolation of 120mm ±10% 
(about 130mm) is acceptable. 

A30:  Temperature isolation of 120 mm specified under point 6.1.7. is the minimum 
requirement for the mentioned item. Temperature isolation of 130mm is 
considered acceptable. 
 

 5.4.2013    

Q31:  Lot 6 
Item 6 ultra freezer (-80°C) 
Please kindly confirm if an automatic defrosting is acceptable. 

A31:  Yes, it is acceptable. As specified under point 6.1.6. of the Annex II + III Technical 
specification + Technical offer automatic defrosting is required. 
 

 


